Education and Training

Resources

TAHHC has long been recognized as a leading
provider of staff & owner education. In 2008,
over 1400 home care workers and managers
participated in TAHHC sponsored workshops.
TAHHC offers contact hours and nationally
known speakers at a discount to members.
Some of TAHHC’s exclusive resources:

X Code of Ethics: TAHHC members have
demonstrated their commitment to ethical
care of patients and ethical employments
practices.

X 2010 Hoosier Home Care & Hospice
Conference & Exhibition: Our annual
conference to be held in May 2010 in
Indianapolis.

X Personal Care Attendant Test: Only
available to paid members for evaluating
their care staff.

X Personal Services Licensure Compliance

Toolkit: Available only to IAHHC members.

Includes personal care attendant skills
checklist, test, and sample policies, forms
and agreements.

@

Indiana Association for
Home & Hospice Care, Inc.

6320-G Rucker Road
Indianapolis, Indiana 46220
Phone: 317.844.6630
Fax: 317.575.8751

www.iahhc.org

Valued-Added
Services

TAHHC has aggressively developed programs to help
your company be more successful. By taking
advantage of these exclusive “members only” benefits,
your company can lower its cost of providing care and
compete for qualified staff. Programs include:

X Professional and business liability insurance
through The Solutions Group.

X Briggs Corporation discounts.

X Discount on staff recruiting on the TAHHC online
Career Center.

X Group health insurance through IAHHC’s in-house
insurance agency, including Health Essential
individual policies.

X Long Term Care insurance through John Hancock
and Mass Mutual

X AFLAC Insurance.

X Free membership in NPT Group Purchasing
Organization

X Discounts on Sprint/Nextel services.

X New in 2010: Direct care Staff Training program.

“IAHHC has been a great asset to our
agency by providing us with the latest
regulations and information necessary to
run a successful business.”

- Teresa Reynolds, Director of Home Care
SICIL Home Care Services, Mitchell, IN
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Our Mission:

To advance the cause of
home and hospice care
through leadership,
collaboration, advocacy
and education.




An Introduction

1o IAHHC IAHHC & Personal Services Agencies

The Indiana Association for Home & TAHHC has worked hard to earn the respect and involvement of personal service providers.

Hospice Care (IAHHC) is the voice for Whether licensed or unlicensed, skilled or non-medical, IAHHC has fought for you. We seek to

Indiana’s Home Care providers. There is make the home care environment better for all legitimate providers. Personal service/non-medical
providers are active on the Association’s Board of Directors and IAHHC’s own Private Duty

no better place to learn how to grow and . o . :

) Committee encourages participation and input from all our personal service members. IAHHC

improve your home care or personal offers great education programs in marketing, customer service, and other operational issues for

services agency. IAHHC fights for your private duty companies. Take a look at all that IAHHC offers.
rights as a provider...and delivers more
value for your dues dollar. Take a look

inside at some of the benefits of being an Member SerViceS
TAHHC member.

TAHHC keeps in touch with its members and provides responsive, insightful assistance. IAHHC members

enjoy the following outstanding benefits:

X Committees: Your organization’s membership X Communiqué: Quarterly magazine.

J()in T()dayz gives you a seat at the table as Indiana’s

providers meet to influence policy throughout X TAHHC Private Duty List-Serve: TAHHC’s

the state. email list-serve network allows you to
network with your peers around the state
If your agency or company has never X Home Care & the Law: Get timely, accurate without leaving your office. The Private
been a part of IAHHC before, join now legal information to deal with issues of Duty list-serve allows you to participate in
and receive the new member rate of $700 regulation, liability, employment and other a forum tailored to your needs, and
critical home care related topics from one of the without the clutter of Medicare-related
for the 2010 membership year. Returning nation’s leading home care and employment messages.
members pay dues based upon a sliding law firms. % . .
Regulatory and Technical Assistance:
scale, according to company revenue. X www.iahhc.org: Your organization’s Information for both home care and
This is the year to get involved! membership includes password access to the personal services companies is obtained by
members’ only pages. Your membership also calling or emailing the Association office.

includes a listing on IAHHC’s member locator
X Referrals - through our online member

P page, which is marketed to prospective clients
/ Indiam and families. locator and inclusion in the Indiana Home
. Ahsoalution o Care & Hospice Guide, published
‘ g_[- - : X E-Communiqué: Monthly email newsletter. annually and sent to over 4000 referral
ome Gg_fosp ce source contacts.

Care, Inc.

Our Mission: To advance the cause of home and hospice care services leadership, collaboration, advocacy and education.



