FACT SHEET: NEwW PROGRAMS FROM FSSA

Indiana Eligibility
Modernization

What is it?

The Indiana Eligibility Modernization is adding new ways for
Hoosiers to apply for Cash Assistance (TANF), Food Stamps
and Medicaid/Hoosier Healthwise.

When the new system is in place, individuals will be able to
apply for or manage benefits on the Internet, through a toll-free

number, or in a local Division of Family Resources (DFR) office.

When will it happen?
Implementation will happen in regions across the state.
Preliminary target dates are below:
»=  Oct/Nov 2007 — Region 1 North Central
= Jan-March 2008 — Region 2 South/West/Northeast
= April/May 2008 — Region 3 Northwest
= June 2008 — Region 4 Central

How can service providers and community organizations get
involved?

FSSA established a Voluntary Community Assistance Network
(V-CAN) to help these organizations get the information they
need.

V-CAN members can also choose to provide access to new
application tools right in their office!

Training will be held in each region before the new system is
implemented (see schedule above).

Visit www.in.gov/fssa and click “Eligibility Modernization/
Communications” or e-mail vcan@us.ibm.com to learn more.

What is it?
Care Select is a new care management program to serve
Hoosiers who are aged, blind or disabled.

Who is eligible?

*  Aged, Blind, or Disabled

* Home & Community-Based Waiver participants
»  Members who receive Adoption Assistance

»  M.E.D. Works participants

When will it happen?

Implementation will happen in regions across the state:
= November 1, 2007 — Central

» March 1, 2008 — North and East

* June 1, 2008 — South and West

How will members enroll?

Members already receiving Medicaid will be enrolled in the plan chosen by their
Primary Medical Provider (PMP). If they do not have a PMP in the new program,
the Enrollment Broker (MAXIMUS) will contact them.

Who will provide Care Select services?

FSSA’s two new Care Management Organizations (CMOs):
*  ADVANTAGE Health Solutions, Inc.”"

»  MDwise, Inc.

How can service providers get more information?
Community meetings will be held in each region prior to implementation. Or,
visit www.indianamedicaid.com/ihcp/CareSelect/cs_index.asp.

How can members get more information?

»  Care Select Helpline: 1-877-633-7353

=  MAXIMUS (Enrollment Broker): 1-866-963-7383

= ADVANTAGE Health Solutions, Inc.: advantageplan.com, 1-866-504-6704
=  MDwise, Inc.: mdwise.org, 1-866-440-2449

HEF

HEALTHY INDIANA PLAN

What is it?
HIP offers subsidized health insurance for low-income, uninsured
adult Hoosiers. Enrollment is limited by funding available.

When will it happen?

Implementation will happen statewide. Paper applications will be
available by December 1, 2007, at the following locations:

= On the Internet at www.IN.gov/fssa/apply/ or www.HIP.IN.gov
= Hoosier Healthwise Enrollment Centers

» Local DFR offices

= FSSA Service Center - 1-877-GET-HIP-9

Benefits will be available on January 1, 2008.

Who is eligible?

* Non-disabled adults (ages 18-64)

» Household income between 22% to 200% FPL

» Uninsured for at least 6 months

= |neligible for employer-sponsored health insurance

Who will provide HIP plan coverage?

*  Anthem

» MDwise with Americhoice

» |ndiana Comprehensive Health Insurance (ICHIA) — Enhanced
Services Plans (for “high risk” members)

How can service providers or potential applicants get more
information?

»  Visit www.HIP.IN.gov

* E-mail hipinfo@fssa.in.gov

= Call 1-877-GET-HIP-9
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