
Workplace Safety Program 
Be proactive in protecting your staff!
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Item # 138 
Available to view as a
WEBCAST or DVD.
 
PRICE: $119.00
 
Release Date: 2/28/11 
You will have 
immediate access to 
view the webcast 
program any day or 
time after 2/28/11, 
once payment is 
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DVD ORDERS  
Please allow 5 to 7 
business days to 
process your order. 
Every effort will be 
made to process your 
order as soon as 
possible.  
 
WEBCAST ORDERS: 
1 YEAR EXPIRATION  
UNLIMITED online 
staff access for 1 year.

CONTACT US
RBC Limited

T: 845.889.8128 
F: 845.889.4147 

 E: rbc@netstep.net
www.rbclimited.com

A 90-minute program. Available to view as a WEBCAST or DVD.  Please 
note this is a repeat session of the Workplace Safety Teleconference. 
  
To Home Care and Hospice Personnel: 
 
The recent violent events that have occurred in Arizona are a reminder 
to all of us that anyone can find themselves in at risk situations. Being 
the only recognized expert in the area of home care disaster 
preparedness and a former public health nurse, this senseless event 
reminded me about the potential dangerous situations that home care 
and hospice workers face every day. 
 
But how come some people can rise to a difficult situation while others 
freeze? How does this impact our safety? How can we increase our 
chances to survive in a multitude of situations in the workplace? What 
are some simple safety practices we can incorporate into our job every 
day. This live interactive workshop will discuss the answers to these 
questions. Protection of all staff is paramount. Don't miss out on this 
important program. 
 
Barbara B. Citarella, RN, BSN, MS, CHCE, CHS-V, President and 

CEO, RBC Limited 
 Ms. Citarella is the Founder of RBC Limited Healthcare and 
Management Consultants.  Barbara is recognized for her 
expertise in the areas of infection control, leadership and disaster 
preparedness. She is an internationally known speaker and has 
her certification in homeland security.  She is a member of 
the Association for Professionals in Infection Control and 
Epidemiology, Inc. (APIC), where she is part of the emergency 

preparedness committee and currently serves as the 2011 co-chair for the home 
care section of the APIC committee. She also served as a pandemic expert 
panel member for the Centers for Disease Control and Prevention (CDC) and 
the American Medical Association (AMA). 
 
Take Away Tools: Safety Check List and Active Shooter: How to Respond 
 
 Testimonials from the Workplace Safety Teleconference on 2/10/11: 
- Very effective and exceeded my expectations.
- I really appreciated her advice since she was very familiar with the 
hhc/hospice field.
___________________________________________________________ 
 

TO REGISTER, GO TO THE LINK BELOW - ITEM 138:  
 

http://education.rbclimited.com/store
 
When registering, be sure to enter State Code: IN46220 
on the Review Your Cart page. 
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