Testimonials…
"IAHHC Membership allows me the opportunity to network with other leaders in the Home Care & Hospice field." – Melissa Jeremiah, RN, CHCE, Hoosier Uplands Home Health & Hospice. 

“Our IAHHC membership is invaluable.  Myself and the rest of the staff at Sunshine appreciate all the time and energy everyone at IAHHC puts into informing, educating and advocating for home healthcare agencies throughout the state of Indiana.  I can't imagine being in the home healthcare business without having IAHHC by our side.” 
–Andy Stout, Sunshine Home Assistance Services
“IAHHC has given me the regulatory guidance that I need to run a compliant agency.  You are always here for me when there are survey concerns.” – Virginia Davis, VNA Home Care, Private Duty and Hospice
“In this highly regulated environment, it is essential, now more than ever, to have a trusted advisor to help navigate the survey process.  Jean and the team has always given us great advice about how to prepare for the survey process and then how to manage the plan of correction.  We are blessed to have such a great organization to go to bat for those of us the field.” –Susan Jordan RN, BSN, MA, Angels Senior Home Solutions

“Oh my goodness, where do I start…You guys (IAHHC) have helped us tremendously from the start of our agency till now.  Before we made the decision to start our HHA, we went to Home Health 101.  It was filled with information. Below are a few more things that have helped us:  the red flag rule, help during our state survey, and we get lots of information from you about anything concerning our HHA including software, policies and procedures, supplies…” –Carol Robles, Hearts With Integrity

“Being a member of IAHHC is a “value add” for our agencies.  We have not only benefited from the many educational opportunities and resources available but we were also able to find cost-savings for our answering service and the cell phone/data service carrier.   Having spoken with home health agencies in other states about their 
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associations has reinforced to us that the benefits of IAHHC far exceed what is available from other state associations.” –Karen Wells, Angels of Mercy
“I am pleased to be able to tell you how happy I am to be a member of IAHHC.  I have to admit that initially I was reluctant to join because I didn't want to bombarded with "committees" and paperwork and more meetings that I didn't have time for.  To my delight not only did they help me get my agency up and running, they continue to be source of information and help to me and my employees.  I would recommend joining this association without reservation to any home care, hospice or personal service agency.” –Robin Garoutte, President, JNR Senior Care Management, Inc.

“As a new member, IAHHC has proven to be an invaluable resource in our Center’s efforts to start a personal services agency.  Besides the training programs, having IAHHC staff as a ready source for answers and approaches makes building the program from the foundation up far less daunting.” –Jim McCormick, CEO, Independent Living Center of Eastern Indiana, Inc.
“I cannot thank IAHHC enough for how prepared I was from doing the Home Care 101 class.  The State surveyor said that the state prep notebook allowed her to review things in 1 ½ hours rather than a whole day.  She was very impressed and it started my survey out on a great note. When it was my turn to face the surveyor, my interpretative guidelines helped me out a lot…My bosses were so very pleased and I am so thankful for all your help and guidance that I have gotten from all of you there.  THANK YOU!” –Melissa Jeffries, RN, BSN, Home Care Director, Henry County Hospital
“IAHHC membership pays for itself year after year.  Our IAHHC membership keeps our agency abreast of regulatory updates, changes, and alerts in a very timely manner, provides very cost effective quality education programs when budgets are tight or nonexistent, and represents us at Palmetto meetings taking a united voice from the industry.  An agency can remain anonymous, eliminating perceptions of fear of retaliation from the Fiscal Intermediary…IAHHC acts as a resource for questions/concerns of routine nature and have been invaluable as a referral source for other agencies.” –Karen M. Wade, RN, MSN, Director, St. Margaret Mercy Home Care


